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Dec. 9, 2009

FOR IMMEDIATE RELEASE

Wild Flower Thrift Boutique attracts holiday shoppers
TILLAMOOK – It’s 11 a.m. on a weekday morning and Wild Flower Thrift Boutique in downtown Tillamook is alive with activity. Shoppers are greeted with displays of Santa Claus ornaments, comfortable furniture room arrangements and neat clothing racks. The ambiance is more reminiscent of a department store than a thrift shop. And, according to Manager Melissa Finnell, that’s the idea.

“We try to make things cozy for both our shoppers and our staff,” she explained. “And we try to price things so that they are in the middle of the thrift store market. We know everyone is in a crunch these days and they need to stretch their dollars.”

The Wild Flower Boutique opened in 2006 to help raise funds for Tillamook County Women’s Resource Center. 

“We have a total of about 7,000 square feet on four levels,” Finnell explained. The basement is used for storage and provides space for furniture restoration work. Upstairs there is a classroom, art studio and a space Finnell calls “Mosaic World.”

“That’s where we take donated tiles and broken glass pieces and turn them into artwork,” she explained.

According to Kathleen Marvin, executive director of Tillamook County Women’s Resource Center, most of the profits from The Wild Flower are reinvested back into the store to provide job and life skills training to staff and clients referred by Oregon Department of Human Services and related agencies. 

The rest of the shop revenue – from $30,000 to $35,000 a year – goes to help support the Women’s Resource Center shelter – Pacific House – for survivors of domestic violence.

Finnell said two jobs at The Wild Flower are partially supported by DHS. Other workers transition in and out through MTC Works. In addition, volunteers come in to help, and there is always plenty for them to do, she noted.

“We receive donations from the public, from businesses and from other charitable organizations,” she explained. “Then we sort through everything to determine what is usable. We clean everything, except upholstered furniture – which we are not equipped to do – and we refurbish and repair things. We do that all right here on premises.”

Some work is reserved for volunteers.

“At the end of the season, we take old coats that didn’t sell, cut them up and turn them into purses or book bags,” she noted. 

She said they would do more of that if there were more volunteers.

“Right now, we just have one gentleman who comes in when he can to help refurbish furniture,” she said. “We could sure use more help with that. We also really need some creative seamstresses to volunteer, and we need the help of someone who is eBay savvy to help us with our pricing.”

She said there is another thing they never have enough of.

“We always need good used furniture,” she said. “That’s our lifeblood.”

Clothing is also popular, but she said a lot of it is simply given away to people in need who come in as referrals from local human services agencies or organizations.

“We provide clothing for the homeless, for flood victims, people going back to work or those trying to set up again after a tragedy,” she said.

Finnell said she learned how to run a thrift store by being a shopper.

“I’ve always looked for bargains. I’ve spent my life shopping at garage sales and thrift stores. I learned what works and what doesn’t,” she said.

She said she runs the store like a traditional retail outlet. For instance, when seasonal items come in, her staff puts them away so they can display them in a more appealing fashion when the season is appropriate.

Additionally, she said, every item in the store is color coded and tracked. If it stays on the floor too long, it goes straight to the bargain bin.

“There’s nothing worse than coming into a store and seeing items that have been sitting there for months. We don’t let that happen.”

Finnell said The Wild Flower has become a gathering place.

“As people come here to work, they become like a family,” she explained. “And even after they have moved on, they stay in touch. We have one gentleman who comes by a couple of times a week just to take out our garbage. He says he does it just to stay grounded. We have become a comfort to so many folks.”

Marvin agreed.

“When we first opened The Wild Flower, we were just thinking of it as a way to provide financial support for the new shelter,” Marvin explained. 

“But since then, it has evolved into so much more. It has brought so many unanticipated benefits to the community. It has become a way to provide information to people, to meet local job training needs and to offer meaningful support for people re-entering the workplace. And it has become a touchstone for many who have received help and then gone on to rebuild their lives.”

The Wild Flower Thrift Boutique

Address: 114 Main Ave., Tillamook

Phone: (503) 842-2996

Hours: Monday through Friday, 10 a.m. to 5 p.m., Saturday 10 a.m. to 3 p.m.

Items that CANNOT be accepted for donation: stuffed animals, computer components, reference books and encyclopedias and upholstered furniture that is dirty or in disrepair. All other items welcome.

To contact Tillamook County Women’s Resource Center, phone (503) 842-9486 or 1-800-922-1679, email tcwrc2@oregoncoast.com or go online to www.tcwccsafe.org.

CAPTION INFO

Mug shot: Melissa Finnell, manager of The Wild Flower

Woman shopping in the clothing racks: Stephanie Gilliam

Two people sorting: Mike Haynes and Charlene Lanz, both volunteers at The Wild Flower.
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